Complaint Form (5 English version)

Appendix 2 to Terms and Conditions of SuperWagi.com

Customer details: Full Name: .........ooovvvemmieeeeeeeeeeieeeeeeeeeeees
Email: oottt Phone number: ........coovveeveeeiiieeeiieiinn. Postal
AAATOSS: weeeeeeeeeeeeeeeeeee e

Order details: Order number: .........cccceeeeieirvieeeniieennieenns Order
date: oo Product name: .........ccocceeveerveeeniennieenienens Catalogue/SKU
number (if known): ...............

Issue
AESCIIPTION: ...ttt ettt et e e s bt e be s tesstenseestenseeasesatesstesseentenseesesanens

Preferred resolution: [0 Repair 00 Replacement [0 Refund O
Other: ...oooeeeeeeeeeeeeee e

Customer signature (if submitted on paper): ............ccccoooevviriiininiinieneeereeeeen Date of
claim: ...,

>¢ Note: Please attach product photos and a proof of purchase (e.g. invoice or receipt) for faster
processing.
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